
Page 1 of 5 

IMPORTANT: Recall of certain SILK refrigerated beverages 

 

Boucherville, Quebec – July 08, 2024 - Danone Canada is recalling certain SILK refrigerated beverages in 
Canada, due to potential Listeria monocytogenes contamination. Retailers should not sell the recalled 
products described below.  
 

We are currently collaborating with the Canadian Food Inspection Agency (CFIA). This issue is confined to 

one production line at a third-party manufacturer’s facility in Ontario and affects select Silk refrigerated 

beverages (15 SKUs). 

 

In line with our commitment to quality and food safety, we have quickly taken preventative measures and 

decided to recall all refrigerated beverage products originating from the same manufacturing line in that 

facility.  

 

 

Action to be taken on the recalled product:  
 

Please check your inventory and if you have in your facilities, warehouse, store, or shelves some of the 

products impacted by this recall, please immediately isolate and destroy the product and provide evidence 

of its destruction. 

  

Please refer consumers inquiries and questions to our consumer contact line 1-866-233-5410. 

 

This recall is limited to certain Silk refrigerated beverage products only (1.75L and 1.89L) and does not 

include Silk aseptic products, Silk for coffee, and other Silk items such as plant-based yogurts and Silk 

Nextmilk, which are not manufactured in that facility.  

 

At Danone Canada, quality, food safety and the trust of our consumers are our top priorities. We are 

managing this situation with great care and take this matter extremely seriously. We continue to take 

swift action and actively collaborate with all internal and external parties engaged in this investigation. 

We deeply apologize for this situation and thank you in advance for your collaboration and 

understanding.  

 

 

 

Ferdinand Tchounkeu 
Director, Quality & Food Safety 
ferdinand.tchounkeu@danone.com 
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List of products impacted by the recall:  
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